How your Sage
ERP system can
benefit

from alerts and
workflow.

Sage Alerts & Workflow monitors your business applications in real time and performs
glerts, report distribution, and workflow based on your specific business conditions —all
automatically, so you can focus on keeping your arganization on track for success. With

Sage Alerts & Workflow you can

Pay & Get Paid On Time

Mewer write-off bad debt or miss eardy pay discounts
again! Sage Alerts & Workflow tracks your &/'R and
AJP data electronically, and automatically:

Takes the night actions at the night times
Emails owerdue client invoices

Texts you about expiring discounts

Puts delinquent clents on credit hold
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Monitor Inventory Activity

Hezsp on top of what's happening in inventory scross the
board. Alerts & Worldlow automatically tracks
everything in the lifetimes of an inventory itern, including:

Siock levels
nitial purchase
Delivery
Storage
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Help Your Reps 5ell More

Provide sales reps with 3l the information they nesd to close
the d=al. Aleris & Workdflow kesps sales reps on top of their
sales by automatically:

= Motifying chents of shipment delays

« Delivering quotes to prospects before they expire

= Monitoring for changes in buying habits and alerting
=ni follow-ups
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Track & Address Inactivity

Gain valuable insighis nfo your business by kesping fabs
on things that didn't happen. Alers & Workflows helps you
stay prosctive by monitoring inactivity conditions like:

= Inactive customers
= Inactive projects
= Inactive stock items

Manage Ermors & Exceptions

Automatically spot and respond to emmors and
exraplions. |dentify your specific conditions and
responsss, and Aleris & Worldflow will alert you
of ewents such as:

Duplicate #erm nurmbers

Missing email addresses
Excepionally high discounts
Unacceptabdy bow profit  mangins

Stay Connected 24T with One-Connection Alerts
Muoniter all modules and dafa for unlimited companies,
with unlimited business conditions, and wnlimit=d
triggered alerts to an wnlimited nurnber of recipisnts,

= Includes 55 pre-configured business condifions
for Sage 300 and 35 pre-configured
barsiness conditions for Sage 100




Tech Partner

Additional
Optional Modules

Reports Module

» == Crystal Reports fo genserate and
efver forms and docwments, such as

nvoices, statements, and purchase orders

- Generste and deliver automated reports

« [Chynamically trigger and deliver anabytical
reports based on business conditions

- Generste and deliver graphical alerts, such
ne charts that track sales histony

Workflow Actions Module

= Trigger updates to the Sage ERP database,
such as putting a past due chent on credit hold
= Trigger updates into ofher applications based on
wihaf's happening in Sage ERF, ks scheduling 3
phone call in 3 CRM app for a cent who is past due
= Take data from the Sage ERF sy=tem and
miwe it inte another application
Integrate with Sage Imeligence and
Sage Enterprise Inteligence

Additional Connections

= Monitor conditions in applcations other than
Sage ERP by purchasing “connections” for
—a"h apphcation, such as tracking, auto-
processing, and responding to incorming
messages in your email client

Alerts & Workflow Client Access License{s)

« [Enable individual users fo connect and
manage the Alerts & Workflow system from
the convenience of their own local PC
wiithout hawing to log onto the main sener
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